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HOTEL LOCATION 
Built in a traditional Cretan Village style, situated  
in Hersonissos Village Heraklion, Crete 
 
Distances: 
In Hersonissos Village 
Heraklion town centre 28km 
Heraklion Airport 25km 
Port 28km 
 
GUEST SERVICES & FACILITIES 
FREE Wi-Fi internet connection is available 
throughout the hotel 
Currency exchange  
TV Lounge 
Laundry service* 
Beach/pool towels 
Car rental services* 
Wake up call 
First aid  
Doctor on call * 
 
BUSINESS FACILITIES* 
printing, fax, photocopies, Laptop PC’s for rental  
 
CHECK-IN AND CHECK-OUT TIME 
Check-in time is after 3 p.m   
check-out time is 12 p.m 
 
SPECIAL NOTICE 
Adults only- from 2012 onwards the hotel will 
accept guests over 18 years old only 
 
 
 
 
* services require extra charge, payable locally 
 
 
 
 
 
 
 

SPORT LEISURE & ENTERTAINMENT   
two outdoor pools 
pebble beach  
fitness equipment  
wellness area (massage, steambath, sauna, 
Jacuzzi)* 
tennis court-hard-quick(tennis equipment on 
charge) 
table tennis 
darts  
boccia 
pool table* 
beach volley 
animation program  
free sun beds and umbrellas by the pool and by the 
beach 
water sports available* at nearby beach (not 
operated by hotel) 
 
FOOD & BEVERAGE 
The hotel operates on All inclusive Board basis: 
 
“Minoan” Main restaurant: enriched buffet, 
breakfast, lunch & dinner show cooking corner 
Vegetarian menu 
“Olive Tree” a la carte Mediterranean restaurant * 
All inclusive guests are entitled to a 15% discount at 
the Olive Tree Restaurant. 
“Romantic” Pool bar  
“Aqua“ Beach bar 
“Ariadne” Lobby bar 
 
Important note:  
Casual but smart dress is required in all indoor 
public areas of the hotel after 18:30 hrs. Please 
refrain from wearing shorts and slippers in the 
dining room. For gentlemen no sort pans are 
allowed during dinner, only long trousers. 
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ROOM DESCRIPTIONS 

DOUBLE ROOM GARDEN/POOL OR SIDE SEA VIEW (2-3 PERSONS) 

The tastefully decorated renovated rooms consist of one twin or double bedded room, bathroom with 
shower cabin or walk in shower. Furnished balconies offer view to beautiful gardens, small piazzas and 
swimming pools or side sea view. Some rooms can accommodate a 3rd person on extra bed. 

In - Room Facilities & Services 
 

 

• Individually controlled air-conditioning   
• Free Wi Fi internet access 
• satellite LCD TV  
 DVD player 
 safe deposit box* 

 direct dial phone* 
• mini fridge 
• hairdryer  
• laundry service*

 
ONE BEDROOM SUITE (2-3 PERSONS) 
The one bedroom suites, located in the main building and overlooking the sea or in the gardens – have 
been expediently designed and furnished to provide functionality and convenience for all. All suites 
consist of one double bedded room, living room area, and bathroom with shower cabin or shower. All 
suites can accommodate up to 3 persons. 
 
In - Room Facilities & Services 
 
• Individually controlled air-conditioning 
• Free Wi Fi internet access 
• satellite LCD TV 
• DVD player 
• safe deposit box* 
• direct dial phone* 
• mini fridge 

• hairdryer 
• laundry service * 
• Coffee making facilities 
• Bathrobe 
• Slippers 
• Fruit basket on arrival 

 

*services require extra charge, payable locally  
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Aquis All inclusive package

 
**The All Inclusive package is valid until 12:00 hours on the departure day** 

 
Meals 
The All inclusive package includes: 
  
Buffet Breakfast: 
from 07:00 hours to 10:00 hours 
  
Buffet Lunch: 
from 12:30 to 14:30 hours  
 
Afternoon Tea & snacks  
from 16:00 hours to 18:00 hours (tea, coffee, cakes and biscuits, finger mini sandwiches) 
 
Buffet Dinner:  
from 19:00 hours to 21:30 hours 
 
During meals, local drinks (Draft beer‚ wine by glass, soft drinks, still water, tea and filter coffee) are 
included. 

 
Beverages & Ice cream    
 
from 10:00 to 23:00 hours: 
 
 International brand spirits 

Aquis all inclusive drinks apart from the local (alcoholic and non alcoholic) offer to AI guests one 
predefined international brand for the following spirits (Whisky, Gin, Vodka, Rum, Tequila)  

 Local Drinks  
Draft beer‚ wine by glass, liqueurs, soft drinks, still water, brandy, snaps. 

 Cocktails menu: including a variety of international and local alcoholic and non-alcoholic 
cocktails. 

 Hot Beverages: tea and filter coffee. 
 Ice cream: selection of different flavours 
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Aquis Hotels & Resorts Head Offices 
1 Vasilissis Sofias & Megalou Alexandrou str,  
Marousi 15 124, Athens, Greece 
t: +30 2111 817 800 f: +30 2111 827 840  
e: info@aquisresorts.com 
 
Aquis Silva Beach 
Hersonissos 
70014 Crete, Greece 
t: +30 28970 22850 
fax: +30 28970 21404 
e: silva@aquisresorts.com 
 
Bank Details: 
 
For any information concerning the bank account details please contact the marketing department via email: 
marketing@aquisresorts.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Aquis Hotels & Resorts reserve the right to make changes to all facilities and services mentioned in this description 
without notice. For further information on facilities and services, specific policies, rates, etc., please contact our 
central sales & reservations office. 


